
Are the following critical to your
business success?

High levels of test equipment availability
ISO 9000 registration
Total cost control
Quality
Measurement integrity & traceability
A managed repair policy

At IFR we believe they are - for all your
equipment, regardless of manufacturer. That
is why we have designed the UK�s only third
party service organization that provides:

Efficient turnaround of equipment
Calibration and repair of over 20,000
product types
Nation wide collection/delivery service
4 technical service centres across the UK
NAMAS accreditation for over 30
parameters

Calibration
Service

Calibration
Service

All  IFR calibrations include:
Free collection and delivery

A uniquely numbered and dated
certificate

Test results

An engineer�s report

Before and after safety testing

Minor repairs free of charge

Battery replacement
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Calibration Service
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Revision B

The Complete Service
IFR collect and return your equipment free of charge. Our

specially adapted vehicles will protect your equipment and
save you the time and costs of packing the equipment and
using a courier company.

Work will be processed through one of our 4 regional service
centres, ensuring that turnaround time is kept to a minimum
and quality is maintained.

You may rest assured that your equipment will be safety
checked and calibrated in accordance with manufacturer�s
specifications. Quotations are provided where significant
repairs are required.

Technical Excellence
IFR has over 40 years experience of calibration and repair

services. Our NAMAS laboratory has an extensive range of
accreditations and all of our service centres have ISO 9002
approval that is regularly audited.

As the largest service organisation of its kind, naturally our
staff offer in-depth specialist knowledge of a broad range of
equipment. All calibrations are carried out following the
requirements of ISO 10012-1 and measurements are
traceable to national standards.

Competitive
IFR run a programme of continual investment in the Service

Group providing customers with a faster and more effective
service. This enables you to concentrate on your core
business safe in the knowledge that your valuable test
equipment assets are well looked after. So whether it�s
mechanical, electronic, calibration or repair �

IFR�s 4 regional technical service
and 2 distribution centres.
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Call us today to find out how the IFR 
Service Group can help you.

Tel: +44 (0) 1438 742200  Fax: +44 (0) 1438 772203
e-mail: service@ifrinternational.com


